
Ensuring Your Financial Journey is Accessible
At Meteor, we understand that everyone’s financial journey is unique. We are  

committed to providing accessible and inclusive services to ensure you can  
confidently manage your structured product investments with us.

Accessible Information: 
If you encounter any difficulties using our website, reading our documents or have 

communication preferences, please let us know. We can provide large print, braille and 
audio formats. 

Dedicated Support:  
Our team is prepared to assist customers with diverse needs and personal  

circumstances, helping you understand the journey and navigate our services better. 
We will do our best to support you or guide you to more specialised expertise  

if necessary.

We encourage you to inform us about any needs you may have. You can do this by:
Email: info@meteoram.com 

Telephone: 020 7904 1010
Our lines are open 9am – 5.30pm (Monday – Thursday) and 9am – 4.00pm (Friday)

Post: 24/25 The Shard, 32 London Bridge Street, London, SE1 9SG
Website: www.meteoram.com/about/contact-us 

We treat all information you provide with the utmost sensitivity and  
confidentiality, in accordance with data protection regulations.

Thank you for choosing Meteor!

How we can help

How to tell us about your needs

Your information is confidential




